
Evaluation Website URL:  Date: 

Client Trust Factors Checklist

Website Homepage (15 points) 0 1 2 3

Website Images Clearly Represent the Business or Service    

Authority and Security Symbols Present (BBB or AWARDS)    

Past Client Testimonials with Names, Faces  and Locations     

Phone Number  Listed More Than Once and Stands Out     

O!er or Call to Action “Signup for Your Free Information Kit”    

Mobile Web (9 points)

Mobile Compatible Site and Clear Messaging  (http://ready.mobi)    

Clickable Phone Number or Contact Information    

Text Message Response or Coupon System    

Web Video (9 points)

Iphone / Ipad Compatible Video ( HTML 5)    

Video Testimonials or Case Studies    

Product or Service Demonstrations    
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